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Client Service Level Agreement 

	Client Type
	Servicing Level

	Option 1 - Transactional
	This service is ideal for clients who do not require an ongoing financial planning service but will need advice from time to time. By transacting on your behalf we will either charge a fee or receive commission (or a combination of both) for our services. There is no annual retainer fee with this service. We will not provide an ongoing service. The advice we give is relevant at this moment in time. It may not be relevant in the future, without ongoing advice and monitoring. The cost of the advice for this option is outlined in our Services & Costs Initial Disclosure Document.

	Option 2 – Standard


	This service is ideal for those clients who wish to monitor and plan their financial affairs annually. As in Option 1, if we transact business on your behalf we will charge either a fee or receive commission or a combination of both to carry out the transaction. This option also includes the following services:

· Annual review meeting

· Unlimited telephone content

In addition to any transaction charges, there is a minimum annual fee for this service of £450 for individuals and £1,200 for businesses both of which can be offset from an agreed fee of up to 0.5% taken from the value of any investment.

	Option 3 – Platinum 
	We would strongly recommend this service for clients who require regular ongoing financial planning. Again, as in the previous options, if we transact on your behalf we will charge either a fee or receive commission or a combination of both to carry out the transaction. This option also includes the following:

· Annual review meeting

· Up to 2 additional meetings per annum

· Updates on changes in the marketplace that may affect your circumstances

· Unlimited telephone contact

In addition to any transaction charges, there is a minimum annual fee for this service of £900 for individuals and £2,400 for businesses both of which can be offset from an agreed fee of up to 1% taken from the value of any investment.


